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o The browser ability for a call taker to determine which PSAPs who are not web 
browser enabled.  

o The browser ability to show the transferred session in the “New Sessions” 
dialogue area to indicate the text conversation the transferring PSAP wishes to 
transfer. 
• GEM9-1-1 browser shall provide the ability for call taker to transfer to a 

PSAP that is configured to accept SMS Text-to-911 sessions from EMedia 
over TTY.  (The ‘transferred to’ PSAP with TTY does not have the ability to 
transfer the call back to the original PSAP using GEM9-1-1). 

• The browser shall be developed to provide confirmations that the call has 
been transferred to another ‘transferred to’ PSAP.  This feature is targeted 
for deployment in April 2015. 

• Transfer of the text “call” from the initial PSAP to the ‘transferred to’ PSAP shall be 
accomplished without need of any voice communications between PSAPs.  The 
act of transferring a text call to another PSAP shall occur via a drop down box to 
select a PSAP from a list to which the text can be transferred. 

• The web browser solution should auto-populate the text being transferred with a 
text supplement message stating something similar to ‘Fairfax County transferring 
a text message call to PSAP ______ ‘( where the blank line would auto populate 
with the ‘transferred to’ PSAP name). This feature is targeted for deployment in 
April 2015. 

5.2.6 User Case: Turn off Text Message Receipt at PSAP.  The solution shall support this use 
case and function as follows: 

• SMS Text-to-911 capability shall be invoked by the call taker logging into the 
browser.  The browser shall allow the PSAP administrator to set the maximum 
number of active text sessions.   

• The browser shall provide the ability to temporarily suspend the receipt of SMS 
Text-to-911.  The browser shall invoke a bounce-back message to the texters 
when the PSAP has logged out of all GEM9-1-1 sessions or the PSAP 
administrator has set the number of GEM9-1-1 sessions to zero. 

• TCS shall cooperatively test with each PSAP that invokes the backup processing 
of text messages and requires the switching from browser to TTY environment in 
an emergency when the IP network is unavailable but phone circuits are available. 

• The browser shall be developed to have incoming text messages to an email 
address as a backup option.  This feature is targeted for deployment October 2015. 

• The browser shall display a warning message when the last user attempts to log 
out. 

5.2.7 Use Case: Call Taker Shift Change Over Within Same Operations Center.  The 
solution shall support this use case and function as follows: 

• At shift change, the browser shall permit the outgoing operator to log out of the 
GEM9-1-1.  The browser shall support the incoming operator to log into GEM9-1-1 
and receive immediate access to “New and Other” session queues from which the 
operator can select and manage an ongoing session. 

• In handing over control of the texting conversation from one call taker to another 
call taker, the browser shall permit the new operator to log into the GEM9-1-1 and 
continue the text conversations with the caller.   

5.2.8 Use Case: Language Interpretation Interfaces or Conferencing. 
• The solution shall support Spanish language interpretation of incoming text 

messages on a per minute fee basis. This feature is targeted for deployment in 
September 2015, subject to third party completion. Language Interpretation 
sessions may not be subject to transfer. 








































